Notes

Main Street
Communications offers
the following services:

Design of public
participation processes
Workshop and public
meeting facilitation
Strategic
communications
planning and
implementation including
graphic design,
advertising and web site
management
Media relations
Training
Event management

Main Street
Communications is
working with the
District of Maple Ridge
and local newspapers to
prepare regular updates
on the Town Centre
project. The first spin-off
from this long-term
development project, a
new curling rink, has just
opened its doors.
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During the 1990s, B.C.
municipalities held countless
public meetings and committed
untold dollars in developing
Official Community Plans.
These documents present a
vision of how individual
communities mature and
prosper, and include
neighbourhood-by-
neighbourhood surveys of how
the vision is applied.

What happened? Many plans
are in place, but efforts to apply
them to urban or industrial
development often meet strong
public resistance. This came
out of the blue! We need a
comprehensive plan! We need
a community vision! Residents
frequently accuse local
governments of lacking the
very vision they spent hundreds
of hours creating.

It could be that councils are
just ignoring their OCPs. It is
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Official Plans:
Communicating
the vision

more likely, however, that most
voters are unfamiliar with local
plans and the fact that these
plans represent a community
consensus. It is up to municipal
government to ‘get the word
out’ that these plans exist.

Here are a few modest
suggestions for local
governments. First, use the key
messages from the OCP to
create key messages for current
initiatives. Second, highlight
the plan on the web site and in
written communications such
as newspaper inserts. Third,
give your most
attentive local
audiences an
early heads-

up that
proposed

developments and projects do,
indeed, conform to the plan.

Official Community Plans
were expensive and time-
consuming to develop. Let
residents and stakeholders
know that the OCP continues
to set the direction for
development. Tell them early,
tell them often. If you don’t
explain your vision, who will?

Vicki Bentzen is the
president of Main Street
Communications Ltd.

The City of Richmond has
selected Main Street in
partnership with Ernie Fraser and
Associates to help prepare a
new emergency social services

plan. Community groups, neigh-
bourhood meetings and City
staff will consider how to house,
feed and care for the victims of
potential earthquakes or floods.












